HOUSE CALL DOCTOR

Healthcare at Your Doorstep
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Feeling unwell or injured yourself while travelling?
Fret not, our House Call Doctor is here to help.
Sometimes, accidents happen while we are on holidays. We
understand that travelling to a clinic or hospital in a foreign
country can be a daunting experience. We are here to
eliminate the stress and discomfort of navigating an unfamiliar
environment when you are unwell.

Who needs a House Call Doctor?

We cater to patients with limited mobility, the elderly, families with
young children, and patients who prefer to stay at the comfort of
their own homes or hotels while waiting for medical attention.

Conditions treated by our House Call Doctors

v General Consultation
Vv~ Acute llinesses: Flu, Common Cold, Infections, Fever
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FREQUENTLY ASKED QUESTIONS

What happens
during a House Call?

A teleconsultation may take place prior to the house call for the doctor
to get an understanding of what the patient is experiencing. The doctor
will then turn up at the patient’s residence at the agreed time, and a
general consultation and examination will take place. After assessment
and diagnosis, the doctor will dispense the appropriate medication or
conduct the simple medical procedure, if required.

How long do I have to wait for

the doctor to show up?

Upon contacting us, please allow our clinic some
time to arrange for the earliest possible slot for
the teleconsultation and actual visit. We will try
our best to schedule everything within the day.

Will there be a chaperone during

the doctor’s house call visit? Yes, there will be a chaperone
to accompany our doctor for
the house call visit.

The condition I’'m experiencing is
not found in the list. Can I still
book a House Call Doctor?

Please call or WhatsApp to (+65) 6956 6577
to share your condition and find out if our
House Call Doctor can assist.

How do | book a House Call
Doctor for a home visit?

Please call or WhatsApp to (+65) 6956 6577
to make an appointment. For 24/7 service,
please call our hotline at (+65) 8877 3318.
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